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A. INTRODUCTION AND DEFINITIONS
I. INTRODUCTION

The evaluation criteria for Vocational School (MYO) Communication Education
Associate Degree Programs are designed to ensure quality assurance and support
continuous improvement of associate degree programs, consisting of at least 4
semesters or equivalent (120 credits), to meet the expectations of industry stakeholders
in the communication field. Units applying for evaluation of associate degree
communication programs are required to demonstrate compliance with the criteria
outlined in this document.

Il. DEFINITIONS _
The following core definitions must be consistently applied in evaluations using ILAD
criteria:

ECTS Credit: Credit as defined by the European Credit Transfer System.

Field-Specific Equipment and Facilities: Equipment, tools, and software suitable for
contemporary technical standards and production processes for preparing visual and
auditory content.

Evaluation: The process of interpreting data and evidence obtained through
measurements using various methods. The evaluation process should indicate the level
of achievement of program educational objectives and outcomes and be used in
decisions and actions to improve the program.

Evaluation Process: A process that demonstrates the level of achievement of program
educational objectives and outcomes and ensures evaluations are used in decisions
and actions to improve the program.

Credit: One credit is equivalent to the instructional load of one hour of theoretical lecture
per week or two to three hours of practical/laboratory work conducted regularly each
week during a semester.

Program Outcomes: Statements defining the knowledge, skills, and behaviors students
are expected to acquire by the time they graduate from the program.

Project Work: Work that involves critical thinking, ethical approaches, creative use of
fundamental communication principles, and/or introduces new approaches and
perspectives, based on identifying field-specific research methods and requirements.

Program Educational Objectives: General statements defining the career goals and
professional expectations graduates are expected to achieve.

Measurement: The process of identifying, collecting, and organizing data and evidence
using various methods to determine the level of achievement of program educational
objectives and outcomes.



Distance Education: Education where teaching activities are planned and conducted
using information and communication technologies, based on mutual interaction
between students and instructors, and delivered synchronously and/or asynchronously
without the requirement of being in the same physical space.

Product: All field-specific work designed, implemented, prepared, and produced by
students during their program, depending on the program’s characteristics.

B. GENERAL CRITERIA

CRITERION 1: STUDENTS

In evaluating an associate degree communication education program at a vocational
school, the quality, development, and achievements of students are critical. Therefore:

1.1 Students admitted to the program must have the knowledge, skills, and
competencies to achieve the program’s intended outcomes within the specified
timeframe.

1.2 For lateral transfers, double majors, minors, student exchanges, and evaluation of
courses and credits earned at other institutions/programs, the “Regulation on Transfers,
Double Majors, Minors, and Inter-Institutional Credit Transfers for Associate and
Undergraduate Programs in Higher Education Institutions” must be applied.

1.3 The institution and/or program should undertake initiatives to encourage and
facilitate student mobility through agreements and partnerships with other institutions.

1.4 Advisory services should be provided to guide students in course and career
planning.

1.5 Students’ achievements in all program courses and activities must be measured and
evaluated using transparent, fair, and consistent methods.

1.6 Student satisfaction must be evaluated, with results assessed at various
administrative levels and feedback provided to relevant units and individuals.

1.7 Reliable methods must be developed and implemented to ensure students meet all
program requirements for graduation.
CRITERION 2: PROGRAM EDUCATIONAL OBJECTIVES

Each communication program under evaluation must have defined program educational
objectives, consisting of statements describing the career goals and professional
expectations graduates are expected to achieve.

Program educational objectives:



2.1 Must be consistent with the mission of the institution, vocational school, and
program.

2.2 Must be structured and updated based on feedback from internal and external
stakeholders and industry needs.

2.3 Must be published in an easily accessible manner.

2.4 Achievement of program educational objectives must be determined and
documented through a specific measurement and evaluation system.

2.5 Programs must develop monitoring methods to demonstrate that graduates achieve
program outcomes.

CRITERION 3: COMMUNICATION FIELD LEARNING OUTCOMES

Program outcomes encompass all knowledge, experience, skills, competencies, and
behaviors students are expected to acquire by graduation.
Communication programs must include the ILAD Communication Field Outcomes listed
below. Programs may define additional outcomes specific to their context, provided they
are consistent with their educational objectives.

Associate Degree Communication Field Outcomes (Version 1.1)

3.1 Possessing sufficient interdisciplinary knowledge in social and cultural issues
related to the communication field and programs and the ability to apply this
knowledge in program-related areas.

3.2 Having basic knowledge of the main theories, phenomena, concepts, and
principles in the communication field.

3.3 Possessing creative and critical approaches and skills in field-specific research,
planning, product development, and implementation.

3.4 Having the ability to work in teams in the field.

3.5 Having basic knowledge of legal regulations and practices related to the field.

3.6 Possessing the ability to apply professional ethical principles in their work.

3.7 Being sensitive to the universal and societal impacts and legal consequences of
professional work in the field, including human rights, cultural diversity, environmental
issues, public interest, and public service.




3.8 Having completed internships or practical training within or outside the institution
related to the field.

3.9 Successfully completing at least two non-field courses in the curriculum.

3.10 Having knowledge of occupational health and safety.

3.11 Possessing effective oral and written communication skills in at least one foreign
language related to the field.

3.12 Gaining the competency to continuously update field-related knowledge by
following technological changes and innovations, embracing a lifelong learning vision.

CRITERION 4: CONTINUOUS IMPROVEMENT

4.1 Evidence must be provided that results from the established measurement and
evaluation system are used for the continuous improvement of the program.

4.2 Improvement efforts must be systematic and evidence-based, supported by
concrete data systematically collected, particularly for areas related to Criteria 2 and 3,
and all areas open to development.

CRITERION 5: CURRICULUM

5.1 Each program must have a curriculum that supports its educational objectives and
outcomes, including the Communication Field Outcomes in Criterion 3 and program-
specific outcomes in Criterion 10.

5.2 Theoretical and practical courses must be appropriately structured in terms of
depth, scope, relevance, quality, sequence, and reinforcement, ensuring
complementarity and integration between courses.

5.3 A management system must be in place to ensure the curriculum is implemented
as intended.

5.4 Students must be prepared to apply, design, plan, and produce the knowledge and
skills acquired in courses with a sustainable perspective on issues such as
environmental concerns, ethics, health, and safety.

5.5 The curriculum must include the following components:

5.5.1 At least 16 national credits or 30 ECTS credits of basic education relevant
to the discipline.

5.5.2 At least 24 national credits or 45 ECTS credits of professional education



relevant to the discipline.

5.5.3 At least 25% or 30 ECTS credits of elective courses complementing the
program’s objectives.

5.6 Students must complete at least 120 ECTS credits to graduate from the associate
degree program.

5.7 Internships must meet the following conditions:
5.7.1 Must complement or complete theoretical and practical education.

5.7.2 Must be planned with a scope, structure, and duration to achieve defined
professional competencies and outcomes.

5.7.3 Internship sites must meet criteria set by the vocational school’s relevant
program and be periodically reviewed.

CRITERION 6: FACULTY

The faculty, a core component of a program, must be structured to effectively sustain,
evaluate, and improve the program.

6.1 The faculty must have sufficient academic qualifications and be adequate in
number to cover all program areas. For associate degree programs in vocational
schools, this requires at least 4 permanent faculty members.

6.2 Faculty members must be active in program implementation, scientific research,
student-faculty interactions, academic advising, university and community service, and
professional development.

6.3 Faculty qualifications must be evaluated based on their education, diversity of
expertise, field experience, teaching skills, communication abilities, contributions to
program development, knowledge level, research experience, and, if applicable,
memberships in professional organizations.

6.4 Part-time or hourly faculty hired to support teaching must have qualifications to
maintain relationships with relevant industries, professional organizations, and
employers.

6.5 Measures must be in place to support faculty professional development (e.g.,
pedagogical or in-service training courses).

CRITERION 7: PROGRAM INFRASTRUCTURE

7.1 Classrooms, laboratories, studios, workshops, practice rooms, and other facilities
must be sufficient to achieve the program’s educational objectives and outcomes.

7.2 Infrastructure must support extracurricular activities, meet students’ social and
cultural needs, promote professional development, and foster student-faculty



interactions.

7.3 Programs must provide opportunities for students to learn to use equipment,
software, and other facilities necessary for visual-auditory content production.
Computer and IT infrastructure must support the program’s educational objectives and
be adequate for students’ and faculty’s academic and educational work.

7.4 Library resources, both traditional and digital, must be sufficient to support the
program’s educational objectives and outcomes.

7.5 Safety measures must be implemented in teaching environments, laboratories, and
other living spaces.

7.6 Adequate infrastructure accommodations must be available for students with
special needs (disabilities).

7.7 Necessary precautions must be in place in learning and living environments for
emergencies such as first aid, fire, flood, and earthquakes.

CRITERION 8: INSTITUTIONAL SUPPORT AND FINANCIAL RESOURCES

8.1 The university’s administrative support, constructive leadership, financial
resources, and their allocation strategy must ensure the program’s quality and
sustainability.

8.2 Financial resources must be sufficient to attract, retain, and support the
professional development of qualified faculty.

8.3 Adequate financial resources must be provided to establish, maintain, and operate
the program’s required infrastructure.

8.4 Technical, administrative, and support staff must be sufficient in number and
gualifications to meet program needs.

CRITERION 9: ORGANIZATION AND DECISION-MAKING PROCESSES

The organization of the higher education institution and decision-making processes
within and between the rectorate, vocational school, program, and other subunits must
support the achievement of program outcomes and educational objectives.

9.1 The organizational structure, its place within the parent institution, and
relationships between teaching activities and support services must be defined.

9.2 Strategies, programs, and methods required to evaluate educational outcomes
must be documented. These documents must be communicated to relevant



individuals, be clear, accessible, and implementable.

9.3 Records must be maintained using modern archiving techniques.

9.4 The administration must establish and operate methods and techniques to monitor,
review, and improve internal operations.

C. PROGRAM-SPECIFIC CRITERIA

CRITERION 10: CRITERIA SPECIFIC TO ASSOCIATE DEGREE COMMUNICATION
PROGRAMS

Program-specific criteria define additional requirements for the curriculum in the
relevant field. Each program must have its own specific criteria, and the curriculum
must meet these criteria.

10.1 Public Relations and Advertising Program Outcomes
10.2 Radio, Television, and Cinema Program Outcomes

10.3 Graphic Design Program Outcomes

CRITERION 11: DISTANCE EDUCATION PROCESS

11.1 The university must have the necessary infrastructure to manage the distance
education process.

11.2 Learning materials and resources used in theoretical and practical courses in
distance education must be diversified and shared with students.

11.3 Faculty members’ knowledge, skills, and competencies regarding the institution’s
distance education system must be developed.

11.4 The university must implement necessary security measures to ensure exam
integrity in the distance education system.

11.5 Measures must be taken to accommodate the education of students with special
needs (disabilities) in distance education applications, and these must be
communicated to relevant students.



